@ Southwestern Beil Telephone

Nondiscrimination Compliance Agréetmie|

reeme

Contractor recognizes its respoasibility 1o comply with all feders! and
siale laws governing performance of (vs contract including, but not
lumited to: Exeeuuive Order {1244, Executive Order {1625, Execuuive
Order 12138, Secuion 503 of the Rehabilitation Act of 1973 as amended
and the Vietnam Era Veteran's Readjusiment Astistance Act of 1974

L Equal Employmen! Opportunity Duties of Government Contractors
{Applicable W Contracts and Subcantracts Exceeding $10,000)

Duning the performance of this contract. the Contractor agrees
as follows:

(1) The Contractor will not discnminaie against any employee
or applicast (oc employment because of race. color. religion. sex.
or national ongin. The Contractor will 1ake affirmative action 10
ensure that applicants are empiloyed. and that employees are
ireated during employment. without regard o their race. color.
religion. sex or national ongia. Such action shail inciude. but not
be limited 10 the following: Empioyment, upgrading. demotion, or
iransfer. recruitment or recruitment advertising: layoff or
termination; rates of pay or other forms of compensation: and
selection for training. including spprenticeship. The Contractor
agrees 10 post in conspicuous places. available to employees and
applicants for employment. notices 10 be provided by (he
contracting officer settiag forth the provisions of this
nondiscrimination clause.

(2) The Contractor will, in ) solicitations or advertisements (or
employees placed by or on behaif of the Contracior. sume that all
qualified applicants will receive consideration for employment
withowt regard 1o race. color. religion. sex. or national ongin.

{3) The Contracior will send 10 each labor union or
representative of workers with which he has a collective
bargaining agreement or other contract or undersianding. 3 motice
to be provided by the agency coatracting officer. advising the
labor umion or workers' representative of the Contractor's
commitments under section 202 of Executive Order 11246 of
September 24, 1965, aad shail post copies of the notice in
conspicwous places available 1o employees and applicants for
empioymen.

{4) The Contracior will comply with all provisions of Executive
Order | 1246 of September 4. 1965, and of the rules. regulations,
and relevant orders of the Secretary of Labor,

(5) The Contractor wiil fmisidnl infm';o‘a 1'::5 poth
required by Executive Order 11246 of Sepiamber 26. 1963.

the rules. reguiations. and orders of the Secretary of Labor. or
pursuant thereio. and will permit access 10 his books. records. and
accounts by the contracting agency and the Secretary of Labor for
purposes of investigacion 10 ascertain complisace with such rules.
regulations, and orders.

(6) Ia the evem of the Contracior's soacompliance with the
nosdiscrimination clauses of this contract o¢ with amy of such
rules. regulations. or orders. this contract may be canceled.
terminsted or suspeaded ia whole or ia part and the Contractor
may be declared inaligible for further Governmeni coniracts ia
accordaace with procedures suthorized ia Execetive Ovder 11246
awu.xm.ammmmmw
and remedies invoked as provided in Execwutive Order 11246 of
September 24. 1965, or by rule. regulation. of order of the
Secretary of Labor. or as otherwise provided by law.

(7) The Contracior will include the provisions of paragraphs (1)
through (7) in every subcoatract or purchase order waless
Whmmmmmumdmmdw
issued pursuani 10 section 204 of Execwtive Order 11246 of
Sepsermber 24. «%s.nmmmm-‘puumm
each subcoatractor or vendor. The Cotracior will uake such action
with respect 10 any subcomtract or purchase order as may be
dmwlmmdeUlmgdmm
provisions including sanctions for noncompliance: Provided.
however. (hat in the evemt the Conuracior becomes iavolved in. of
it thwestened with, ligation with 2 subcomracior or vendor a3 3
result of such direction. the Coniractor may request the United
States 10 enter to wch hugation to protect the interesis of the
United Siates

Certification of Non- Facilities
Senealon % {Applicatie to Contracty

The Contractor certifies that it does not and will not mair
any {acilities 1t prgvides for its employees in 3 segregated mar
Of permit 113 employees to perform their services st any locg
under its control where segregated facilities are maintained:
that 1t will obtain @ umilar certification. poor 1o the sward of
NONEXLMPL SubconLact.

Employer information (Applicable ¥ Yahm of Contract
umuw’::nsoumm) e

Contractor agrees and centifies that it will file complere
accurate repont (EEO-1) per the current instructions and file
other compliance reports as may be required uynder Execy
Order 11246, as amended. and rules and regulations ada
thereunder.

. Writlen Affirmative Action Program (Appiicable If Vaiue of Contra

$50,000 or Wore and Contractor Has 50 or More Employees)

Contractor will develop an affirmative acrion compii;
peogram {or each of its establishments as required by 41 CFR_
60-1.40 and 60.2.

. Cerification of Compliance with Yeteran Responsiddities (Appiicad

Contracts and Subcontracts of $10,000 or More)

{n accordance with the Vietaam Veteran's Readjustn
Assistance Act of 1974 and €1 CFR.. Part 60-250. as amended
parties incorporate by relerence the ~Affiemative Action
Disabled Vewruns and Veterans of ihe Viernam Er” clause
such other regulations and contract clause required (0 be made
of goverament contracts and subconiracts,

VL Employmant of the Nandicapped {Applicable lo Cantracts
Subeaniracts of 52,500 or More)

ia accordance with the Rehabilitation Ay of 1973, as amer
Executive Order (1758 and 41 C.FR.. Pan 60-74t. the pa
incorporaie by refevence the Affiemative Action For Handica
Workers™ clause and all other regulations and cantract cla
required 10 de made part of government comtracis
subcontracts.

VL Utitzatlea of Smalt Business Concerns and Smait Disadvant

Susiness Cancama (Applicable when Goverrenent Contract is Expr
19 be Over $900,000

(8} [t is the policy of the United States that small busi
conceras snd small business concerns owned and conirolle
socially and economically disadvanaged individuals shail hav
mazimem practicable opportuaity 10 panicipae ia perfor
contracts et by any Federal agency.

{5) The Comtractor hereby agrees 10 carry owt this policy
swarding of subcoatracts 10 the fullest exteat coasisient
efficient contract performance. The Comtractor funther agre

in sny studies or surveys a3 may be conducted b

Usited States Small Business Administration or the awa

of the United Stases a3 may be secessary (o determas
exsens of ths Comtracwor's compliance with this clause.

(€) As wsed in this comtract. the serm “smail business con
shail mean 3 small business as defined pursuant 10 section 3
Smell Business Act and reievant regulations promuigated pu
thereso. The \erm ~small business concern owned and controi!
socislly and economicalty disadvantaged individuals™ shail
small busingss concer -

ich i ong Or MOore K
.:UM-“!‘ $) ’.“?..:a"'“’?u,mme iy
publicty owned dusiness. at least 51 per centum of the st
which is owned by oae or more socially and ecanom
disadvantaged individuals: and

(1) Whose management and daily business operana
mmhmwmdm’hmku.

Re



The Contractar <hail presume that wociatly and economically
ditadvantaged individualt include African Amencans. Hispank
Amencans, Nauive Amencaas. Asian-Paciflic Amencans, Asian
Indian Amencans and other minonties. or any other individual
found 10 be disadvantaged by the Admunistcation pursuant 10
wcuon Ba) of 1the Small Business AcL

{d) Contraciors acting in good faith may rely oa writlen
represeniations by their subcontractars regarding their status as
either 3 small business concern or a smail business concers owned
and conlroiled Dy socially and economically disadvantaged
individuals.

Smafl Susiness and Smatt Oisadvaniaged Business
Pan (¥ Subcontract of Governenant Contract Exceeds $500,00)

Cantractor wnll adopt 2 subcontracting plan similar 10 the plan
agread 1o by Southwesiern Beil Telephone Company.

X Utilization of Women-Owned Small Buwnesses

(3) "Women-owned 1nal! bysinesses.~ 35 u
’ . sed
Means dusinesses (hat are K ieau $1 percen ownl:d‘:ls :uuq
who are United States ciuzens and who 380 cont U

the business. ol 3nd oper
“Comrol.” as used in Gus clause. means exere,
policy dectsions, sing the power !

“Operue.” as'wsed in this clause. means being actively invoive
i the day-10-day management of the business.

(®) t is the palicy of the United Sumes that womenowned sms
businesses shall have the mazimum practicable opportuni
10 participate in performing contracts awarded by aay Feder:
agency.

(¢) The Contracior agrees 10 use its best effons 10 give worw
owned small dutinesses the mazimum practicable oppornunsty
panticipate in the subcoatracts it awards 10 the lullest exte
consistent with the efficient performance of its coatract.






Attachment 4.A.21

THIS INFORMATION IS HIGHLY SENSITIVE CONFIDENTIAL
AND WILL BE MADE AVAILABLE FOR REVIEW IN
ACCORDANCE WITH THE TERMS OF THE PROPRIETARY
AGREEMENT ORDERED IN THIS CAUSE.
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THIS INFORMATION IS HIGHLY SENSITIVE CONFIDENTIAL
AND WILL BE MADE AVAILABLE FOR REVIEW IN
ACCORDANCE WITH THE TERMS OF THE PROPRIETARY
AGREEMENT ORDERED IN THIS CAUSE.
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Attachment 4.A.23

THIS INFORMATION IS HIGHLY SENSITIVE CONFIDENTIAL
AND WILL BE MADE AVAILABLE FOR REVIEW IN
ACCORDANCE WITH THE TERMS OF THE PROPRIETARY
AGREEMENT ORDERED IN THIS CAUSE.
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THIS INFORMATION IS HIGHLY SENSITIVE CONFIDENTIAL
AND WILL BE MADE AVAJILABLE FOR REVIEW IN
ACCORDANCE WITH THE TERMS OF THE PROPRIETARY
AGREEMENT ORDERED IN THIS CAUSE.
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THIS INFORMATION IS HIGHLY SENSITIVE CONFIDENTIAL
AND WILL BE MADE AVAILABLE FOR REVIEW IN
ACCORDANCE WITH THE TERMS OF THE PROPRIETARY
AGREEMENT ORDERED IN THIS CAUSE.
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Schedule 015

General Services Agresment
Contract No. 950300
Page 1 of 1

SERVICE. ADMINISTRATIVE SERVICES

The following provisions will apply to Administrative Services (the "Services") furnished to Buyer
by Seiler pursuant to this Schedule and the General Services Agreement (the "Agreement’) to
which it is attached and of which it forms a part:

Section 1. SCOPE OF SERVICES

Services covered under this Schedule will consist of those functions performed by Seller's

Administrative Services Group as more specifically described in individual Pricing Addenda
hereafter attached hereto.

Section 2. PRICE

Buyer agrees to psy for the Services provided by Seller in accordance with the fee schedules
set forth in individual Pricing Addenda attached hereto from time to time and by this reference
made a part hereof.

Section 3. TERM

This Schedule will cover the period from April 1, 1996 to December 31, 1896, and will continue
thereafter until cancelled in writing by either party, as provided in the Agreement.

IN WITNESS WHEREOF, the parties have caused this Schedule to be executed, in duplicate,
by their duly authorized representatives as of the dates set forth below.

BUYER: SELLER:

Southwesterp Bell Communications Southwestern Bel Telephone Company
Services, lp€.

By:\Z% é%xé'\ sz

Title: Hi2 < + ) Title: Div. Manager-State Requiatory

and Public
Date: éz 2 u:u_ — D“':-a} aa%g'fg



Scheduie 015

General Services Agreement
Contract No. 950300
Page 1 of 2

ADMINISTRATIVE SERVICES
PRICING ADDENDUM
1997

a. The fees to be paid by Buyer for Services provided by Seller pursuant to this Schedule 015
will be as follows:

1. Reproduction Services: (1)

Black and White -

1 - 100 copies of one original
101 - + " i} " "

Color impressions -

1 - 50 copies of one original
51-&over " " "

$ .09/impression
$ .05/impression

$ 1.55/impression
$ 1.00/impression

Clenical reproduction services $ 55.00/r.
First level consultation $ 90.00/r.

. Word Processing (2)
New input $ 8.25/page
Envelope $ .20/Mine
Revision $ .20Mine
Consultation $ 90.00/r.
Special project $ 90.00Mr.
Special clerical $ 58.00/hr.

. Documentation Coordination Services: (5)(6)
SWBT Technical documents $100.00/document
Miscellaneous Support $ 55.00Mour

. Forms Management (12) $ 55.00/hour
First level consultation ‘ $ 82.00Mour

. Missouri Conference Rooms: (10)
Small meeting room $ 85.00/meeting
Medium meeting room $150.00/meeting
Large meeting room $225.00/meeting
Data Center Auditorium $800.00/meeting
First level administrative support $ 82.00Mour

Audio/Visual Equipment;

Video/Data Projector $300.00/meeting
LCD Panel $200.00/meeting
VCR $ 50.00/meeting
Portable Microphone System $ 50.00/meeting
Wirsiess Microphone $ 75.00/meeting
Overhead/35mm Projector $ 25.00/meeting
Projection Screen $ 15.00/meeting
Paper Flipchart $ 25.00/meeting



Schedule 015

General Services Agreement
Contract No.g50300

Page 2 of 2

c. Coordinators for the Services to be provided pursuant hereto will be as follows:

Buyer: Corporate Manager-Contracts & Affiliates
Southwestern Bell Communications Services. inc.
1651 North Collins, Suite 220
Richardson, TX 75080

Seller:  District Manager-Administrative Services
Southwestemn Beil Telephone Company
One Bell Center, 33-T-7
St. Louis, Missouri 63101

BUYER: SELLER:
DATE: l[f/“ H DATE: wlh\aw

(1) For billing purposes, the identification number will be 300-015-001.
(2) For billing purposes, the identification number wiil be 300-015-002.
(5) For billing purposes, the identification number will be 300-015-005.
(8) Cost of documents and misceilaneous charges will be bilied to Buyer.
(10) For billing purposes, the identification number will be 300-015-010.
(12) For billing purposes, the identification number will be 300-015-012.

Invoices will be due and payable net thirty (30) days from the invoice date. All late payments will
be subject to a charge of 1.50% per marith on the unpaid balance.



LTV'Y
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Schedule 041

General Services Agreement
Contract No. 950300
Page 1 of 1

SERVICE: MARKETING RESEARCH AND ANALYSIS

The'foﬂowing provisions will apply to Marketing Rasearch and Analysis Services (the "Services"
furnished to Buyer by Seiler pursuant to this Schedule and the General Services Agreement (the
"Agreement”) to which it is attached and of which it forms a part: '

Section 1. SCOPE OF SERVICES

Services fumished under this Schedule will consist of Marketing research and analysis provided
on an "as requested” basis including, but not limited to, statistical research and market analysis.

Section 2. PRICE

Buyer agrees to pay for the Services provided by Seller in accordance with the fee schedule set
forth in the Pricing Addendum attached hereto and by this reference made a part hereof.

Section 3. TERM

This Schedule will cover the period from January 1, 1996 to December 31, 1996, and will
continue thereafter until canceled in writing by either party, as provided in the Agreement.

IN WITNESS WHEREOF, the parties have caused this Schedule to be executed, in duplicate,
by their duly authorized representatives as of the dates set forth befow.

BUYER: SELLER:
Southwestern Beil Communications Southwestern Bell Telephone Company ?f/
Services, inc.
Bv:w By_c&/7.
Title:___ President and CEQ Title: -

and Public Affairs
Date:___2-2/-9% Date: 2/ 2 /96

LY 28



Schedule 041

General Services Agreement
Contract No. 950300
Page 1 of 1

MARKETING RESEARCH AND ANALYSIS
PRICING ADDENDUM

1997

a. The fees to be paid by Buyer for Services

provided by Selier pursuant to this Schedule 041
will be as follows:

1. Marketing Research and Analysis (1)

Clerical $ 55.00/hr
First level $112.00/Mmr
Second level $110.00/hr
Third level $135.00/mr
2. Requests for existing research studies: (2)
Less than two years old $1,000.00
More than two years oid $ 500.00

b. Coardinators for the Services to be provided pursuant hereto will be as follows:

Buyer: Corporate Manager-Contracts & Affiliates
Southwestem Bell Communications Services, Inc.
1651 North Collins, Suite 220
Richardson, TX 75080

Seller: Area Manager-Statistical Research
Southwestern Beil Teiephone Company
One Bell Center, 12-X-7
St. Louis, Missouri 83101

BUYER\/% %é\ SELLER: W
DATE: U / e

(1) For billing purpous identification number will be 300-041-001.
(2) For billing purposes, identification number will be 300-041-002.

invoices will be due and payable net thirty (30) days from the invoice date. All late payments wiil
be subject to a charge of 1.50% per month on the unpaid balance.
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Schedule 080

General Services Agreement
Contract No. 950300

Page 1 of 1

SERVICE: INFORMATION RESEARCH CENTER SERVICES

The following provisions will apply to Information Research Center Services (the
furnished to Buyer by Selier pursuant to this Schedule and the General Services
"Agreement”) to which it is attached and of which it forms a part:

"Services")
Agreement (the
Section 1. SCOPE OF SERVICES

Services covered under this Schedule will consist of those functions provided by the Information

Research Center, including but not limited to on-line services, research services and document

retrieval services at rates specifically described in individual Pricing Addenda hereafter attached
hereto.

Section 2. PRICE

Buyer agrees to pay for the Services provided by Seller in accordance with the fee schedule set
forth in the Pricing Addendum attached hereto and by this reference made a part hereof.

Section 3. TERM

This Scheduie will cover the period from April 1, 1996 to December 31, 1998, and will continue
thereafter until canceled in writing by either party, as provided in the Agreement.

IN WITNESS WHEREOF, the perties have caused this Schedule to be executed, in duplicate,
by their duly authorized representatives as of the dates set forth below.

SELLER:

Southwestem Bell Telephone Company (44~

Tm.: ﬁ!s (Jl/l*. ] C

Date: ’7/ > z % th——




Scheduie 080

General Services Agreement
Contract No. 950300

Page 1 of 1

INFORMATION RESEARCH CENTER SERVICES
PRICING ADDENDUM
1997

a. The fees to be paid by Buyer for the Services to be

provided by Seller pursuant to this
Schedule 080 will be as foliows:

Library Services:
Administrative support: (2)

First level $ 96.00/Mour
Clerical $ 56.00/Mour
Copies of existing Belicore Corporate/industry
profiles in SWBT library (5)
Less than two years oid $1,000.00/profile
More than two years oid $ 500.00/profile

Requests for research reports or reference database services N
Article copies (8) $ 24.00/item

Loan of existing vendor research reports, books,
videos, and miscellaneous materials (9) $ 22.00/item

b. Coordinators for the Services to be provided pursuant hereto will be as follows:

Buyer: Corporate Manager-Contracts & Affiliates
Southwestern Bell Communications Services, Inc.
1651 North Collins, Suite 220
Richardson, TX 75080

Seller: Manager-Competitive intell/Library
Southwestem Bell Telephone Company
One Beil Center, 9-C-2
St. Louis, Missouri 83101

aquRV% gﬁ(‘x seLLer_Oann e Q/

DATE: U/IJ/B DATE: O wly Lw

(2) For billing purposes vdontrﬁcabon number will be 300-080-002.
(5) For billing purposes, identification number will be 300-080-005.
(7) Vendor and misceilaneous charges will be passed on directly to Buyer.
(8) For billing purposes, identification number will be 300-080-008.
(9) For billing purposes, identification number will be 300-080-008.

invoices will be due and payable net thirty (30) days from the invoice date. All late payments wil
be subject to a charge of 1.50% per month on the unpaid balance.



